
Whether you already have an investment or are 
looking to set one up – well done for being proactive 
and looking after your financial future! BUT can you 
be sure you’re not being stung by high fees and too 
much risk? Below are some questions you deserve 
answers to from your Fund Manager, Financial/
Wealth Adviser or Investment Platform to make sure 
more goes into your pot, not theirs.

There are NO silly questions when it comes to YOUR money! So don’t be afraid to be a busy 
bee and ask as many as you need to until you feel comfortable and confident. 

Am I seeing ALL costs & charges associated with my investment in one easy-
to-understand TOTAL number - as a percentage and £?

Does this number include an estimate of the full cost of buying and selling 
investments (trading costs) within my fund/s or portfolio?

If my investment is in a fund of fund structure, do the fees include the full 
costs of the underlying funds or ETFs including the trading costs within 
these funds/ETFs?

How liquid is my investment? If circumstances change, how long would it 
take to sell all my holdings and get cash back in my bank account? 
If there is a lock-in period, how long is it and what charges apply?

Can I see a FULL breakdown of all the holdings within my fund or portfolio, at 
least quarterly and at last night’s valuation if possible?

Does my fund or portfolio manager invest in the same portfolio as me, and 
on the same fee? If not, why not?

If I am invested in an Ethical or ESG fund or portfolio, how can I check that 
it really is ethical? Can you send me a recent list of ALL the holdings in the 
Ethical/ESG fund or portfolio? 
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Question Time



Important Notices and Risk Warnings

This document is provided for information and does not constitute professional 
advice. It provides information in summary form and does not purport to contain 
all relevant information about the matters discussed. It does not offer tax advice. 
Not all Exchange Traded Funds are suitable for all investors. You should not 
act upon any of the information contained in this document without obtaining 
specific professional advice. Please note that nothing in this document should be 
interpreted as financial advice.

This document has been prepared in good faith. The information contained in it has 
come from sources that we believe to be reliable but we have not independently 
verified this information. No representation or warranty (express or otherwise) 
is given as to the accuracy or completeness of the information contained in this 
document and SCM Private LLP and its employees accept no liability for the 
consequences of acting or not acting solely upon the information contained in 
this document. Opinions expressed in this publication are solely the opinions of 
SCM Private LLP. All expressions of opinion are subject to change without notice. 
This document is intended for UK residents only. It may not be reproduced or 
distributed in any format without the written consent of SCM Private LLP.

Investing in Exchange Traded Funds may expose the investor to a number of 
risks, some of which are specific to Exchange Traded Funds and some of which 
are general investment risks. The value of investments and the income from them 
can go down as well as up and you may not recover the amount of your original 
investment. The sterling value of overseas investments, and the income from 
them, will fluctuate as a result of currency movements. Past performance is not 
necessarily a good indication of likely future performance. The tax treatment of 
investments depends on each investor’s individual circumstances and is subject to 
changes in tax legislation.

Important Notice: Neither MoneyShe or SCM Direct or SCM Private provide 
investment advice or makes personal recommendations. If you are unsure 
about your risk profile or the suitability of any investments you should 
contact an independent financial adviser. 

moneyshe@scmdirect.com
Michelin House, 81 Fulham Road, London, SW3 6RD
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Important Information: Capital at Risk. 
The value of investments and the income from them can fall as well as rise and are not 

guaranteed. Investors may not get back the amount originally invested.
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